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ALBUQUERQUE FIRE RESCUE 
MONTHLY INFORMATIONAL REPORT JANUARY  2022

                                                                  JANUARY CALLS                                         TOP 10 NON-MEDICAL CALLS                              TOP 10 MEDICAL CALLS	

YEAR TO DATE CALLS 

 NOVEMBER
DECEMBER

JANUARY

EMS 7,418
FIRE 781

HAZMAT 66
OTHER 553

RESCUE 19
WILDLAND 24

TOTAL 8,861
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JANUARY 2022
        	                                                       REASON FOR TRANSPORT   JAN    YTD

 ALBUQUERQUE F IRE  RESCUE      TRANSPORTS/EMS

                   EMS STATISTICS               MEDICAL RESPONSE BY CODE

  JAN RESCUE TRANSPORTS           YTD  BY UNIT                       YTD BY MONTH

CARDIAC ARREST  WITH CPR 79

ROSC PRIOR TO TRANSPORT 26

LUCAS DEVICE USED 69

IO ACCESS 73

LMA 60

INTUBATIONS 7

CPAP ADMINISTERED 23

IV 545

AAS DELAYED 240 240

COA ON DUTY 6 6

COA OFF DUTY 1 1

PED BEHAVIORAL HEALTH 3 3

SPOUSE/CHILD OF AFR MEMBER 2 2

AFR RETIREE/SPOUSE 3 3

BARIATRIC 0 0

MEDIC 5 TRANSPORTS 6 6

TOTAL 261 261

ECHO 137

DELTA 1,701

CHARLIE 1,818

BRAVO 1,742

ALPHA 1,893

OMEGA 110

TOTAL 7,401

LEVEL

 OF 

EMERGENCY

→

R4 19
R5 18

R22 16
R12 16
R13 16

R8 16
R11 15

R9 14
R1 14
R7 13
R3 13

R16 13
R21 12
R19 12
R20 9

R2 8
R14 8
R15 7
R17 4
R18 4

R6 4
MEDIC 5 6

TOTAL 256

R4 19
R5 18

R22 16
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R8 16
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R9 14
R1 14
R7 13
R3 13

R16 13
R21 12
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R6 4
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES

AFR UNIT RESPONSE TOTALS
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
 

 ALARMS CIP FIRE HAZMAT MEDICAL OTHERS TOTAL 
E5 17 0 111 3 351 8 490 
R5 0 0 18 1 434 1 454 

E13 31 0 83 4 280 17 415 
E12 15 0 72 0 319 6 412 
E11 38 0 79 4 284 5 410 
R12 0 0 13 0 391 2 406 
R11 0 0 21 0 379 3 403 
R13 0 1 15 0 345 3 364 

E3 31 0 67 10 241 4 353 
R9 0 0 9 0 315 1 325 
E4 17 3 93 3 204 1 321 
R7 0 0 13 0 292 3 308 
E7 9 0 60 2 218 10 299 
E9 18 0 52 2 222 5 299 

E16 17 0 18 3 251 8 297 
R19 0 0 12 0 269 6 287 

E1 40 0 58 4 176 7 285 
E19 22 0 54 4 200 4 284 
E15 28 1 33 3 210 7 282 
R4 0 2 14 0 265 1 282 

R14 0 0 11 0 267 2 280 
R3 0 1 6 0 264 2 273 

E17 17 0 57 1 193 4 272 
R16 1 2 3 0 260 0 266 
R1 0 0 19 1 242 2 264 
E2 21 0 43 5 184 9 262 
E8 20 0 32 2 203 2 259 

E14 9 0 32 4 202 11 258 
R22 0 0 3 0 249 2 254 
R8 0 0 9 0 244 0 253 

R15 0 0 9 1 239 0 249 
R2 0 1 19 1 216 1 238 

R17 0 0 8 1 220 2 231 
E22 18 0 12 1 189 4 224 

QI78 0 0 52 2 154 1 209 
L5 47 0 34 3 114 4 202 

L13 77 0 42 0 64 9 192 
E10 4 0 31 0 142 8 185 
E20 18 0 17 0 138 1 174 
R20 0 0 5 0 169 0 174 
R21 0 0 3 1 159 3 166 
E21 15 0 28 2 115 4 164 
R18 0 0 2 0 157 0 159 
R6 0 1 17 1 129 0 148 

E18 8 0 23 1 113 1 146 
L1 64 0 26 1 44 7 142 
E6 11 0 34 1 93 1 140 
L7 20 0 31 0 79 4 134 
L9 39 0 21 1 70 2 133 
B1 36 0 85 2 6 2 131 
S2 0 0 55 1 45 14 115 
B2 34 0 58 2 9 4 107 
S3 1 0 58 23 25 0 107 

L17 17 1 20 2 50 1 91 
B3 19 0 46 1 5 0 71 
S1 0 0 36 15 19 0 70 

L20 25 0 7 1 25 0 58 
L21 16 0 5 1 31 1 54 
B4 10 0 33 2 6 1 52 

Total 830 13 1,932 123 10,790 211 13,899 
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE      UNIT  RESPONSES
          YEAR TO DATE  UNIT RESPONSES                PARTNERING DEPARTMENT/AGENCY RESPONSES                      AFR UNITS ABOVE 110% CFAI THRESHOLD

AGENCY JAN YTD
ABQ COMMUNITY SAFETY 650 650

CITY SECURITY 62 62
ABQ AMBULANCE SERVICE 1,134 1,134

TOTAL 1,834 1,834

2021 2022 YTD
E5 5,571 N/A N/A
R5 5,084
E12 4,844
E11 4,653
R12 4,605
R11 4,503
E13 4,491
R13 4,236

The Commission on Fire Accreditation International 
(CFAI) identifies 3,850 annual calls for a single fire 

apparatus as the 110% threshold value and indicates 
immediate need for additional resource support.

TOTAL 13,899

R17 231
E22 224

QI78 209
L5 202

L13 192
E10 185
E20 174
R20 174
R21 166
E21 164
R18 159

R6 148
E18 146

L1 142
E6 140
L7 134
L9 133
B1 131
S2 115
B2 107
S3 107

L17 91
B3 71
S1 70

L20 58
L21 54
B4 52

E5 490
R5 454

E13 415
E12 412
E11 410
R12 406
R11 403
R13 364

E3 353
R9 325
E4 321
R7 308
E7 299
E9 299

E16 297
R19 287

E1 285
E19 284
E15 282
R4 282

R14 280
R3 273

E17 272
R16 266

R1 264
E2 262
E8 259

E14 258
R22 254

R8 253
R15 249

R2 238

911 calls that do not require AFR services are 
dispatched to the following agencies in an effort to 

send the appropriate resources to each call for better 
patient care and ensure AFR crews are available for 

true emergency responses.
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE  CITY  COUNCILOR DISTR ICTS

CITY COUNCIL DISTRICT
FIRE STATION DISTRICTS

AFR STATIONS BY COUNCILOR DISTRICT

JAN YTD

1. LOUIE SANCHEZ 
STATIONS 7,14,17,18,22 869 869

2. ISAAC BENTON
    PRESIDENT
STATIONS 1,2,3,4,6,7,10,13

1,526 1,526

3. KLARISSA J PEÑA
STATIONS 7,14 443 443

4. BROOK BASSAN
STATIONS 6,15,19,20 698 698

5. DAN LEWIS
    VICE PRESIDENT
STATIONS 18,21,22

546 546

6. PAT DAVIS
STATIONS 2,3,5,11,12 1,509 1,509

7. TAMMY FIEBELKORN
STATIONS 
5,6,9,13,15,16,19

1,245 1,245

8. TRUDY E JONES
STATIONS 8,9,15,16 558 558

9. RENEE GROUT
STATIONS 8,9,12  915 915

TOTAL 8,309 8,309
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
These events are activated by the AFR Dispatch Center as a “Significant Event” based on specific criteria and emailed to media and specific AFR members 
but does not include all responses by AFR to emergency calls. 

1/2 - Residential Fire: At approximately 9:10 pm, AFR was dispatched to a residential fire at 7308 Trumbull SE in fire district 5. Within minutes, Rescue 11 was 
first on scene to discover an outside fire impinging on the structure. The fire was quickly extinguished. There was one patient who was treated for minor 
smoke inhalation but refused transport. No reports of injuries to firefighters.

1/3 - Commercial Fire: At approximately 6:16 am, AFR responded to a commercial structure fire at 201 Eubank NE in fire district 12. Engine 5 arrived to find 
smoke and flames coming from the roof. With the help of a coordinated attack, they found the seat of the fire in a small electrical room and were able to bring 
the fire under control. There were no reported injuries to civilians or firefighters. 

1/9 - Residential Fire: AFR units were dispatched to a home on Sepulveda St. NE in fire district 20 for reports of a structure fire. Engine 19 was first on scene 
finding flames showing from the home. AFR crews were able to keep the fire in the area of origin. No injuries were reported.

1/10 - Residential Fire: At 6:15 am, AFR units responded to reports of a fire at 925 Ram Trail in fire district 12. Engine 12 arrived on scene and declared a 
working fire with smoke showing from a mobile home. E5 and R12 performed a primary search and found 1 person that was removed from the structure 
but unfortunately did not survive. The fire was declared under control within 10 minutes of arrival. The fire is being investigated and no other injuries were 
reported.

1/10 - Commercial Fire: AFR crews were dispatched to 5029 Edith NE in fire district 6 at approximately 10 pm for reports of a fire. Engine 6 was first on scene to 
find smoke and flames coming from the building. AFR crews were able to quickly extinguish the fire which was coming from one of the facility trash compactor 
machines. There were no injuries reported. 

1/17 - Commercial Fire: At approximately 1:00 am this morning, AFR  crews were dispatched to a commercial building located at 2626 Central SW in fire 
district 7. Engine 7 was first on scene to find smoke and flames coming from the structure. Just as firefighters were about to make entry, heavy flames broke 
through the roof in multiple places and the strategy was changed to defensive. It appears that the building had no occupants inside during the fire. Firefighters 
worked diligently to extinguish the fire. While performing salvage and overhaul, fire crews located a deceased victim inside of the affected fire building. Due 
to the intense fire conditions, the severely comprised integrity of the building, and emanate roof collapse, firefighters were unable to perform a primary and 
secondary search of the affected fire building during their initial fire operations. After locating the fire victim, AFR Fire Investigators were called to perform 
their investigation along with APD. 

1/21 - Residential Fire: At approximately 7:10 pm, AFR units responded to a possible structure fire at 4508 15th Ct. NW in fire district 6. Engine 6 arrived to 
find flames coming from a single family dwelling at this address. Engine 6 made a quick attack containing the fire to one bedroom. Engine 6 had the fire under 
control within 10 minutes of arrival. One occupant had a small burn to the hand but was not transported. There were no injuries to firefighters. 

1/21 - Residential Fire: At approximately 7:25 pm, AFR  units responded to a possible structure fire at 6128 Flor de Mayo Pl NW in fire district 18. Engine 18 
arrived to find heavy smoke and flames coming from a two story single family dwelling at this address. Engine 18 made a quick offensive attack on the fire 
which was coming from the front of this residence. The fire was contained to the kitchen and a living room. Engine 18 had the fire under control within 20 
minutes. One occupant was transported to UNMH for minor smoke inhalation. There were three dogs and two cats that perished in the fire. No other injuries 
were reported.

1/24 - Residential Fire: At approximately 7:08 am, AFR was dispatched to 201 Utah St NE in fire district 5 for reports of a possible structure fire. Units from Fire 
Station 5 arrived on scene and reported a working structure fire with smoke and flames coming from the back of a single story residential home. Fire control 
was achieved  and an interior search of the structure was completed to ensure all occupants were safely out of the structure. A total of 10 fire apparatus were 
on scene to assist with fire operations, no injuries were reported.
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE  S IGNIF ICANT ALERT  EVENTS
1/24 - Residential Fire: At approximately 3:05 pm, while responding back to their fire station from another fire call, Engine 5 came upon a single story 
residential structure fire at 737 Louisiana Blvd SE in fire district 5. Engine 5 reported a single story residential structure with smoke showing from the back of 
the house and called for the balance of a 1st alarm. As additional units began to arrive on scene, Engine 5  and Ladder 5 were able to perform fire attack and 
simultaneous primary search of the structure. The fire was located in a back bedroom and firefighters were able to get the fire under control quickly, no injuries 
were reported by civilians or firefighters. 

1/27 - Residential Fire: At approximately 5:00 am, AFR was dispatched to a residential structure fire at 9608 Arvada Ave NE in fire district 9. Fire crews reported 
smoke and flames coming from the structure and were forced to fight the fire defensively. The fire was declared under control after two hours. One fire fighter 
reported having a minor injury. This home was determined to be vacant.

1/29 - Residential Fire: AFR crews were dispatched to 249 Texas St. NE in fire district 5 for a reported structure fire. Ladder 5 arrived on scene and reported 
smoke and flames from a single story multi -family vacant residential structure. The fire attack and search was simultaneously coordinated. The fire was 
declared under control within 20 minutes.  No civilians of firefighters were injured. 

1/31 - Residential Fire: AFR crews were dispatched to 201 Utah NE in fire district 5 for a single story structure fire. Crews found flames coming from the vacant 
structure and were able to get the fire under control within 22 minutes.  There were no injuries to firefighters or civilians. 

1/31 - Apartment Fire: At 8:50am, Engine 12 reported a single story residential structure fire in a four-plex near the intersection of Glorieta and Beuna Ventura 
NE in fire district 12. Engine 12 called for a full dispatch due to heavy smoke and flames coming from the front door and window of the apartment. As other 
units were arriving on scene, Engine 12 deployed a hose line to the front of the structure for simultaneous fire attack and search of the apartment. After making 
entry into the structure and while performing their search, Engine 12 located one victim by the use of their Thermal Imaging Camera. Engine 12 removed that 
adult female from the structure and she was then attended to by AFR Rescue 5 personnel. Engine 12 then proceeded back into the structure to complete fire 
attack and search, at that time they were able to locate a second victim, an adult male, inside of the structure and safely removed him as well to AFR personnel 
located outside of the apartment. Engine 12 and Engine 11 then proceeded to complete fire attack, successfully extinguishing the fire and ensuring that no 
other victims were inside of the structure. Both of the victims were treated on scene for smoke inhalation and burn injuries and were transported to UNM 
for further treatment. Both of the victims were listed in critical condition as a result of their injuries sustained in the fire. AFR’s Fire Investigation Division is 
working to determine the cause and origin of the fire and working closely with APD while gathering information. The investigation is ongoing, the condition of 
the victims and determination of the fire will be updated as soon as information becomes available.
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE      CURRENT EVENTS
1.	 Albuquerque Fire Rescue stations 13 and 18 took delivery of brand new rescue trucks to replace the aging apparatus that was at the end of their life 

cycle. These new rescues offer modern technology and reliability that will better serve our communities.
2.	 AFR Station 16 took delivery of new Brush 16, a 2021 Ferrara Type 6 on a Ford F550 Crew Cab chassis. This apparatus was purchased with NM capital 

outlay funds as well as set aside funding from district 8 City Councilor Trudy Jones. Thank you Rep. Melanie Stansbury , Governor Michelle Lujan 
Grisham and Councilor Jones for your support as well as our AFR Fleet and Spec Committee for your work throughout this process.

3.	 The AFR Safety Division began the annual VO2 Max testing that documents baseline fitness metrics as well as face piece and N95 fit testing. These 
tests ensure that fire fighters stay safe and healthy throughout their career.

4.	 AFR would to recognize and congratulate Deputy Chief Emily Jaramillo on her nomination for Albuquerque Business First 2022 Women of Influence! 
This year, Deputy Chief Jaramillo is one of 24 women nominated that have made a significant difference in our community through their professional 
achievements, leadership and community involvement. Congratulations Deputy Chief Jaramillo!

1

3 42
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE     EXECUTIVE STAFF

	 Albuquerque Fire Rescue has recently made the final decisions in officially promoting three members to Deputy Chief positions that had been vacant due to 
retirements. Congratulations to Deputy Chiefs Santos Garcia, Kevin Ferando and Jimmy Melek! Each of these members bring talents and skills that are specific to their 
respective positions and are already working incredibly well together in an effort to streamline the efficiency and effectiveness of AFR.

 Pictured from left are: DC and Fire Marshal Kris Romero, DC Santos Garcia, DC Nathaniel Meisner, Fire Chief Gene Gallegos 
DC Kevin Ferando, DC Jimmy Melek and DC Emily Jaramillo.
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
FIRE MARSHAL’S OFFICE

INSPECTIONS DIVISION
•	 With the beginning of the new year, FMO has begun conducting all 145 annual 
inspections of schools. Working closely with APS’s maintenance and operations 
division, FMO inspectors will ensure all life safety systems are maintained and 
in good working order.

•	 FMO has begun the adoption process of the 2021 International Fire Code and 
the construction of the City Ordinance. We are developing relationships with 
the Small Business Regulatory Advisory Commission to receive input from the 
business community and create a well balanced ordinance. We are also working 
closely with City Council and City Legal to ensure the process goes smoothly.

•	 The inspections office is happy to announce the return of inspector Luis 
Saavedra. Inspector Saavedra spent the last 2 ½ years with ADAPT where 
he was instrumental in starting and creating a successful division of FMO. He 
has already completed his Inspector I and II certifications and was immediately 
able to start conducting inspections in his own district. Inspector Saavedra is a 
welcomed addition to our team. 

ADAPT
•	 ADAPT has 76 properties that have been formally brought into the program, 41 
have been cleared from the program and 35 are still in the program at different 
stages. ADAPT continuously monitors the properties that are in the program to 
track their compliance with the Nuisance Abatement Agreement. 

•	 There are 78 properties on the Unsafe Buildings list.  Five new properties were 
added to the list this month. One property was repaired and removed from the 
list. The properties are labeled on the First Due application with a white “X” 
on a red background. In the field these properties are marked with a red spray 
painted “X” and the letters “AFR” under it. 

•	 Inspector Horner identifying 9608 Snow Heights as an Unsafe Building.
•	 Six properties cleared the ADAPT program with the following reduction in crime 
averages:
*	 1701 University Blvd NE was cleared with a 10% reduction in reported crime.
*	 1331 Wyoming Blvd NE was cleared with a 100% reduction in reported crime.
*	 3901 Lafayette Dr NE was cleared with a 13% reduction in reported crime.
*	 900 Eubank Blvd NE was cleared with a 100% reduction in reported crime. 
*	 5201 Central Ave NE was cleared with a 100% reduction in reported crime. 
*	 11825 Lomas Blvd NE was cleared with a 68% reduction in reported crime.

•	 Arioso Apartments located at 7303 Montgomery Blvd NE was recently entered 
into the ADAPT Program.

 
ADAPT PROPERTIES     JAN

PROPERTIES IN ADAPT 34

PROPERTIES ADDED 1

PROPERTIES COMPLETING 
PROGRAM 1

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

65%

CRIME ONLY PROPERTIES JAN
PROPERTIES IN COP 59

PROPERTIES ADDED 0

PROPERTIES COMPLETING 
PROGRAM 2

AVERAGE % OF CRIME 
REDUCTION FOR PROPERTIES 
COMPLETING THE PROGRAM

68%

    FMO STATISTICS JAN YTD
INSPECTIONS 464 464

TENT PERMITS 0 0

SPECIAL EVENTS APPROVED 6 6

SPECIAL DISPENSARY PERMITS 12 12

TANK PULLS 0 0

BLASTING STANDBY 0 0

MOVIE PYRO STANDBY 0 0

FOOD TRUCK INSPECTIONS 7 7

FIRST DUE PRE-INCIDENT PLANS 30 30

# PEOPLE TRAINED IN FIRE EVACUATIONS 175 175

# PEOPLE TRAINED IN FIRE EXTINGUISHER 105 105

2+ FALSE ALARM EDUCATION CLASSES 9 9

 # PEOPLE TRAINED IN FIRE SAFETY 550 550

BALLOON FIESTA MEETINGS 0 0

SMOKE ALARMS INSTALLED 3 3

Inspector Horner identifying 
9608 Snow Heights as an 
unsafe building.
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JANUARY 2022 ALBUQUERQUE F IRE  RESCUE      D IVIS ION UPDATES
PLANS CHECKING
•	 The new International District Library at 7605 Central Ave NE passed their Fire 
Final inspection and has obtained their certificate of occupancy. The new 27,000 
sq. ft. facility will have an early literacy center, children’s activity room and a plaza 
for outdoor gatherings, among other amenities. 

•	 The fire ordinance committee has been established and meetings have 
commenced to adopt the 2021 International Fire code and repeal the City Fire 
Ordinance.

•	 Plans Checking would like to congratulate Deputy Chief Fire Marshal Kris 
Romero on his new promotion. 

FIRE INVESTIGATIONS DIVISION
•	 Fire Investigations Division had a busy month and were met with many obstacles 
that stem from locating and identifying suspects/witnesses from the homeless 
community. This community is reluctant to speak with us as law enforcement 
officers and typically provides very little when they do choose to speak. Please 
keep your eyes and ears open as you’re on scene of these fires. If you catch any 
chatter that may be helpful to investigators please pass that along, also please 
include the best description of the individual who made the statement as well. (ie. 
A green backpack, long dreadlocks with no shoes, female on a yellow bike) The 
more specific the detail the better. Thank you!

FIRE INVESTIGATIONS JAN YTD

COMPLETED 
INVESTIGATIONS 12 12

NATURAL 0 0

ACCIDENTAL 2 2

UNDETERMINED 5 5

INCENDIARY 5 5

Exceptionally Cleared (CLE)
Youth fire set

Bosque
Vacant/Abandoned property

Injuries
Fatalities

0 (0%)
0
0
1
3
1

0 (0%)
0
0
1
3
1

   PLANS CHECKING
STATISTICS JAN YTD

 TOTAL INSPECTIONS 76 76

TOTAL PLANS 
REVIEWED 216 216
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HUMAN RESOURCES

SAFETY OFFICE

PUBLIC AFFAIRS OFFICE
Support Fill in
•	 7
Digital Media
•	 Albuquerque Business First 2022 Women of Influence
•	 Brush 16, Rescue 13 & Rescue 18 Push In
•	 Retirements
•	 99th Cadet Open Enrollment 
Meetings
•	 Fight for Air Climb (April 9 2022)
•	 Public Safety Communications
•	 Project Heart Start (June 18 2022)
•	 99th Cadet Hiring Process (closes Feb 25 2022)
•	 Peer Support
•	 United Way 	 	 	 	
Color Guard 
•	 Mayoral Inauguration 
News Events
•	 Covid and first responders
Recruitment
•	 99th Cadet Open Enrollment Blitz
•	 City wide Digital Billboards
•	 KAFB
•	 CNM 
•	 Virtual college postings
•	 CEC EMT B Biweekly Visits
COVID -19
•	 CABQ COVID Dashboard
•	 Support Fill in
Community Risk Reduction
•	 Life Saver Training
•	 Risk Assessment debriefs 
CORA Outreach
•	 Response turned over to ACS

FIRE FIGHTER INJURIES

SAFETY OFFICE STATS       JAN YTD

BLOOD DRAWS 69 69

PHYSICALS COMPLETE 75 75

PHYSICAL RESCHEDULES 19 19

NO-SHOWS 3 3

VEHICLE ACCIDENTS 5 5

January Nature # Non
Emergency

Emergency 
Response Fire Scene Training

Burn 1 1
Cut/Laceration 1 1

Hearing Loss 1 1
Illness- Other 1 1
Illness- Other 

(COVID) 158 158

Strain/Sprain 3 1 1 1
Total 165 159 2 4 0
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TRAINING & COMMUNICATIONS

ALARM ROOM
•	 Mach alerting went live January 26th. Issues are being addressed by Tech 
Services

•	 CAD continues to progress, 4 day provisioning and development completed. 
Week long development meeting to occur in February.   

•	 The difference between calls processed and dispatched calls can be attributed 
to calls assigned to other agencies such as BCFD, Rio Rancho, APD, ACS, 
poison control, etc. or duplicate calls as detailed below:
*	 Multiple callers reporting the same incident, calls from APD dispatcher, calls 
from AAS dispatchers, field personnel calling Alarm Room and calls that are 
redirected to other agencies (County, Rio Rancho, APD, ACS, poison control 
etc.) 

TECH SERVICES DIVISION
•	 Premiere One CAD Provisioning.
•	 Implementation of our new fire station alerting project Mach Alert.

TRAINING ACADEMY
Suppression Training Division
•	 96th Cadet Class completion of probationary period!
•	 97th Cadet Class Group 2 completion of accelerated EMT-B course with 
preparation for transfer to the field after national testing the week of January 
17th.

•	  98th Cadet Class preparation continue with 18 incoming cadets.
Professional Development
•	 Fire Officer II: January 3rd – 8th  
•	 Fire Inspector I: January 10th – 14th 
•	 EMT-B Course graduation January 14th
•	 EMT-B Accelerated Course 86% pass rate for national test out with remainder 
of student retesting in late January/early February

EMERGENCY SERVICES

MEDICAL DIRECTOR
•	 Continuing to gather CPOX data for the research project.
•	 Reviewing airway/breathing charts and focusing on airway for training for this 

quarter.
•	 Case studies should start to be published this month.
•	 Credentialed 2 new CNM paramedics.
•	 Meeting with ACS regularly for QA and optimizing interactions/responses.
•	 Beginning to examine and develop rough drafts for alternative response plans. 
•	 Reviewing run string to reduce redundancy.
•	 Meeting with HEART regularly for stroke follow ups and high utilizers.
•	 Teaching EMS corps weekly.
•	 Teaching EMSA paramedic students weekly.
•	 Signed a lot of licenses for renewal.
•	 Met with RMS for publishing guideline updates.
•	 Recorded guideline update overview and coordinated the etoh w/d training with 
AAS educators.

•	 Managed to get some scene response and station visits in this month, and hope 
to continue on Fridays.

AFR EMERGENCY RESPONSE TOTALS YTD
2017 2018 2019 2020 2021 2022 2021-2022

Jan 8629 9011 9100 8706 8,390 10,517 +2127
Feb 16485 17312 17269 16863 16,138
Mar 25290 26240 26464 25075 25,004
Apr 33793 35265 35667 32428 34,321

May 42681 44749 44805 40660 44,095
Jun 51648 53769 53997 49200 53,955
July 62389 64617 63257 58336 64,131
Aug 71529 73994 72044 67261 74,338
Sept 80353 83117 80560 75510 84,268
Oct 89372 92273 89024  84327 94,345
Nov 97862 100894 96958 92827 104,576
Dec 106914 109816 105526 101482 115,118

	
INCOMING CALL CATEGORY       JAN YTD

EMERGENCY 9,803 9,803

NON-EMERGENCY
(INCOMING & OUTGOING) 7,585 7,585

TOTAL PHONE
CALLS PROCESSED 17,388 17,388

DISPATCHED CALLS 10,517 10,517

TECH SERVICES REQUESTS       JAN YTD

TICKETS CREATED 50 50

TICKETS CURRENTLY OPEN 6 6

TICKETS CLOSED/RESOLVED 44 44
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PHARMACY
•	 Vector solutions updates to include the narcbox are still ongoing.
•	 Multiple back ordered items and finding replacement items so far is working.
•	 EMS Gloves are in short supply, including the City Warehouse. Attempting to 
acquire non EMS gloves to test at stations for house duties and other non EMS 
needs.

•	 Epi 1:10 still back ordered. Filter straws (flexible) are now on back order. I was 
able to order some “Blunt” filter straws, they will work fine.

RECORDS MANAGEMENT
•	 Monthly Training: AFR Transport/Billing Documentation Guidance
•	 Implemented the CIWA worksheet into the Field Form to assist providers with 
calculating, treating and documenting CIWA scores.

•	 Image Trend updates
•	 Reimplemented the “Patient Address Same as Incident Address” button 
(suggestion from Lt. Lucero).

•	 Set time restrictions around “Hospital Drop Time” to more accurately capture the 
time crews are spending at the ED’s (suggestion from Lt. Sears).

•	 Assisted with AFR Daily Leave data to determine staffing needs.
•	 Compiled of the EMS 2021 Statistics. (Available on Vector Solutions File 
Center→ Emergency Services→ RMS→ Monthly Reports)

•	 Continuing to assist with providing data to the Response Resiliency Committee to 
help identify areas for opportunity to better match resources to needs.

•	 Provided APD with data revolving around Naloxone Administration to assist with 
the 2021 Citywide Drug Environment Report.

•	 Updated the EMS Protocol app with Community Resources and the updated the 
following protocols:
*	 Synchronized Cardioversion	
*	 Formulary Naloxone
*	 Pediatric Cardiac Arrest	
*	 Adult Medical Drug Overdose
*	 Adult Convulsive Seizures
*	 Status Epilepticus	
*	 Medical Hypothermia
*	 Adult Medical
*	  Hyperkalemia	
*	 VAD
*	 Adult Pain Management
*	 Alcohol/Benzo Withdrawal
*	 Neonatal Resuscitation	  

HEART
•	 In the month of January, HEART provided 53 rides with its “Rides with HEART” 
rideshare service.

•	 The HEART Home Modification Program provided 35 home installation services. 
These home installations included grab bar installations and ramp building in 
order to prevent falls. 

•	 HEART received and processed 31 referrals for service. The patients were 
processed and moved into one of our many programs. 

•	 In a partnership with the Office of Substance Abuse Prevention HEART provided 
all AFR Stations with “Leave Behind Narcan Kits” to provide to community 
members in need. For the months of December 2021 and January 2022 
approximately 70 kits were given out by our EMS crews.

•	 To date, the HEART BEATS stroke discharge program has received over 151 
referrals for service. HEART is currently working with 37 patients in the program.

•	 Due to paramedic staffing concerns caused by the COVID-19 omicron variant 
surge, HEART members completed 180 hours of support fill-in during the month 
of January. For support fill-in, on some days HEART staff members were used 
to staff frontline EMS units in an attempt to avoid atypical staffing of our 9-1-1 
response units. 

SPECIAL OPERATIONS

WILDLAND
•	 For the month of January, the Wildland Division took delivery of our new Type 
6 Brush Truck. This truck is the Division’s first full-size crew cab truck, and will 
replace the old Type 6 located at Fire Station 16. A special thanks goes out to 
Councilor Trudy Jones for her help in procuring this apparatus. 

•	 The Division is currently working on the Spring training and testing schedule in 
preparation for the upcoming fire season.
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HAZMAT
TRAINING:
•	 Hazmat training with State DOH on future hazmat scenarios for AFR hazmat 

team.
EQUIPMENT:
•	 CO monitor calibration for all vehicles.
DESCRIPTION:
•	 Randy Hooper works for State DOH. He helps AFR with hazmat scenarios 
so AFR can get proper training with monitors and simulated real world 
emergencies.

•	 Quarterly calibration of the new CO monitors will help sustain the life of the 
monitors.

HEAVY TECHNICAL RESCUE
•	 AFR Heavy Technical Rescue program will be spinning up the spring training. 
This Spring AFR members will train in a selection of these rescues to include 
Flood channel, swift water, and wilderness rescue. This training will include 
a hybrid of online via target solutions and practical scenarios utilizing your 
operational equipment. Thank you to the field crews for reviewing our 
department SOG’s and front-loading technical incidents when needed. If you 
have any questions on a response or in between responses, please don’t 
hesitate to reach out to the HTR program.

PLANNING & LOGISTICS

FLEET
•	 Rescue 13 and Rescue 18 in service

LOGISTICS
•	 Donated 20 sets OOS bunker gear to Guaymas Mexico
•	 FSA’s assisting with annual fit tested
•	 FSA delivered 130 sets of bunker gear after annual inspections were completed
•	 Ordered 98th, Cadet Class PPE
•	 2022 annual bunker gear inspections 171 sets completed

CIP
•	 Training academy fire smoke room nearing completion
•	 Academy break room remodel completed
•	 Started new roof and HVAC system at station 3
•	 Station 5 southeast fencing completed

FLEET CHECK IT JAN YTD

TICKETS CREATED 152 152

ALL TICKETS CURRENTLY OPEN 74 74

TICKETS CLOSED/RESOLVED 78 78

FLEET ASSET WORKS

TOTAL WORK ORDERS 83 83

WORK ORDERS % CLOSED IN 24 HOURS 49% 49%

CALL-OUTS 7 7

PM’s COMPLETED 36 36

SPARED OUT 1 1

LOGISTICS STATS       JAN YTD

TICKETS CREATED 72 72

ALL TICKETS CURRENTLY OPEN 12 12

TICKETS CLOSED/RESOLVED 60 60

FLASH HOODS LAUNDERED 72 72

TURNOUT GEAR LAUNDERED 20 20

WILDLAND GEAR LAUNDERED 2 2

CIP STATS       JAN YTD

TICKETS CREATED 56 56

ALL TICKETS CURRENTLY OPEN 36 36

TICKETS CLOSED/RESOLVED 20 20

FIRE CHIEF GENE L. GALLEGOS

Follow Us!             Albuquerque Fire Rescue                      @abqfire                     abqfirerescue                   For more info also visit www.cabq.gov/fire 


